
Hello neighbours, if you have any concerns or are self-isolating or feeling 
alone, we are here to help. 
This support group has been set up by St. Mary’s Highley and Highley 
Parish Council with the sole aim of offering assistance wherever we can 
during this outbreak. 
If you are self-isolating due to coronavirus we can help with: 

 

 

In responding to any of the above, please contact the following numbers 
relative to the day of the week (01746 or other): 

 Monday   -  Thelma on 562005 or Peter on 862553 
 Tuesday  -  Mike & Moira on 862837; Jan 07582003972 
 Wednesday -  Pat on 861155 or Elaine on 861431 
 Thursday   -  Ella on 861979 or Dave on 07979295387  
 Friday   -  Bernadine on 862137 or Martin 861813 
 Saturday   -  Roy on 861666 or Merv & Liz on 862989 
 Sunday  -  Try any of the above 

Alternatively, make your specific request known through the ‘Contact’ 
section of www.stmaryshighley.co.uk.   
You will need to give your name, phone number and address. The person 
answering your call/enquiry will then contact a member of the team who 

will fulfil your request to the best of their ability and contact you when the 
order is ready, to arrange drop-off and payment when appropriate. There 
is no charge for this service.  Note: We cannot manage card transactions.    

 

This community service is supported by Highley Medical Practice and  
Highley Pharmacy. 

 

Please note: We will do our very best to help but cannot be held 
responsible for any shortcomings due to unforeseen circumstances. 

 

In all cases, please observe the NHS guidelines overleaf. 

 Picking up shopping 

 Posting Mail 

 A friendly phone call 

 Prescription collection 

Everyone should do what they can to stop coronavirus spreading. 
It is particularly important for people who: 
 - are 70 or over and/or have a long-term condition 
 - are pregnant or have a weakened immune system 

Do 

 - wash your hands with soap and water often -                                             
do this for at least 20 seconds                                              
- always wash your hands when you get home or into work 
- use hand sanitiser gel if soap and water are not available 
- cover your mouth and nose with a tissue or your sleeve (not your 
hands) when you cough or sneeze; 
- put used tissues in the bin immediately and then wash your hands 
- avoid close contact with people who have symptoms of coronavirus 
- only travel on public transport if you need to 
- work from home, if you can 
- avoid social activities, going to pubs, restaurants, theatres, cinemas 
- avoid events with large groups of people 
- use phone, online services, or apps to contact your GP surgery or 
other NHS service. 

Don't 

- touch your eyes, nose or mouth if your hands are not clean 
- do not have visitors to your home, including friends and family 
- The NHS will contact you from Monday 23 March 2020 if you are at 
particularly high risk of getting seriously ill with coronavirus.           
You'll be given specific advice about what to do.  

Stay at home for 7 days if you have symptoms such as a high 
temperature and/or a new continuous cough. 

Phone NHS 111 if your symptoms deteriorate 

These guidelines are subject to change.  
See: https://www.nhs.uk/conditions/coronavirus-covid-19  

https://www.nhs.uk/conditions/coronavirus-covid-19



